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http://www.globalvoices.co.uk/

video_interpretation.php
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http://www.californiahealthline.org/Articles/2006

/8/8/Videoconferencing-Provides-Access-to-

Interpreters.aspx?topic=Health%20IT

 

The Language Access Network Launches Revolutionary Technology in Retail Pharmacies

COLUMBUS, Ohio, June 15 /PRNewswire/ --

An innovative new technology will now allow limited-English proficient and hearing-impaired customers to receive a 

higher level of service at two Columbus retail pharmacies. 

The Personal Assisted Languages (PAL) video interpretation unit, from Las Vegas-based The Language Access 

Network Inc., has been installed at two retail pharmacies in Columbus. The PAL offers access to real-time video 

interpreters who are medically proficient in a variety of languages at the push of a button. 

"This high-quality on-demand service has revolutionized the world of interpretation, and we are proud to bring it to 

the pharmacy market and its customers," said Michael Guirlinger, CEO/COO of The Language Access Network. 

"The transparent technology will allow access to live interpretation in over 150 languages and to help customers 

receive drug information in their own language." 

The PAL made its first appearance at the Ohio State University Medical Center Emergency Department, helping 

patients and doctors effectively communicate together both verbally and visually. 

"The success of our product at Ohio State has been so encouraging that we felt the need to bring the same service 

to pharmacy customers," Guirlinger said. "We are committed to helping our national pharmacy client improve their 

quality of service and to generate more limited-English proficient customers." 

http://www.prnewswire.co.uk/cgi/news/

release?id=173514

 


